
 
Important Registration Information for the 2013 Summer Camps 

at the 
Canada Agriculture Museum  

Canada Aviation and Space Museum 
Canada Science and Technology Museum 

 
Summer 2012 is just over and yet it is already time to start preparing for 2013 Summer 
Camps. It has been a great summer and more than 2000 campers gained lifetime 
memories in each of our three museums.  
 
In 2012, the Canada Science and Technology Museums Corporation has faced serious 
technical difficulties due to a higher than anticipated demand for summer camp 
registration and the introduction of a new online registration system. We are extremely 
aware of the hardship experienced by clients, we sincerely regret this situation and 
apologize for the inconveniences.  A great deal of feedback was received, for which we 
are grateful. The suggestions and recommendations were thoroughly analyzed and they 
are being incorporated into the improvements of the registration system for the coming 
year. Despite the difficulties, hundreds of clients nevertheless used the online registration 
system to register for summer camps and we are looking forward to improving clients’ 
experiences for the coming year.  
 
Our summer camps are highly popular and they will continue to generate a higher level 
of interest than can be accommodated. We are committed to a fair and transparent 
registration process, supported by a fast and easy-to-navigate on-line registration system. 
 
Should you be interested in registering your child(ren) for the 2013 Summer Camps, 
please take note of the following changes designed to favour a simplified and orderly 
registration process. 
 
User Accounts  
Beginning in mid-January, and well before to the beginning of registrations in February, 
you will be able to create a single family User Account. 
 
User Accounts will document information for each child in each family whom you will 
wish to register, such as date of birth, medical information, and emergency contacts.  
Early establishment of your User Account will reduce the amount of information to be 
gathered and submitted at the moment of registration. 
 
Simultaneous and multiple registration sessions using the same User Account will not be 
allowed.   
 
 
 
 



Evening Registration 
Many families have suggested that registration open later in the evening, once daily 
family obligations have lessened. Therefore, the registration system will be scheduled to 
open at 9:00 p.m. on registration days. 
 
2013 Summer Camps Pre-sale for Members  
This year, CSTMC members will benefit from a 24-hour Summer Camps Pre-sale 
opportunity.  Click here to become a member. 
 
This exclusive Pre-sale opportunity will include all camps at the three museums, except 
for camps at the Canada Agriculture Museum during the weeks of June 24 to 28, July 22 
to 26 and August 19 to 23. 
 
To ensure eligibility to the Pre-sale, Members must ensure their membership is valid on 
December 31, 2012.  The CSTMC Summer Camps Pre-sale will take place February 4, 
2013. Only one User Account can be created for each membership to the CSTMC. 
 
The Summer Camps Pre-sale benefit is a new advantage for CSTMC Members and 
replaces the previous $10 Summer Camps discount, which will be discontinued. 
 
Members should be aware that due to the popularity of the CSTMC summer camps and 
the limited number of spaces available, members will not be guaranteed their preferred 
choice of camp. Summer camps spots will be attributed in the order registrations are 
made. 
  
Public Registration 
Public registration to CSTMC Summer Camps will begin Monday, February 11, 2013 at 
9:00 p.m. for the public. 
 
System improvements 
A thorough system review, including user group testing is currently taking place to 
ensure greater processing speed and ease of navigation. Users should know that the best 
possible registration experience will require the use of one of the following Internet 
browsers: 

 Internet Explorer, version 7 (or more recent) 
 Opera, version 8 (or more recent) 
 Firefox, version 3 (or more recent) 
 Safari, version 3 (or more recent) 
 Google Chrome, version 3 (or more recent) 

 
An online video tutorial will be available on each museum’s Web Site. Live telephone 
support for the hours following each of the member and public registration launches will 
also be available. 
 
 
 

http://www.technomuses.ca/membership/index_e.asp


2013 Summer Camps Schedule 
Detailed information on the 2013 Summer Camps and prices will be posted on our 
websites during the first week of January 2013. In that same period, the 2012 campers 
will receive an email with links to the income tax receipt and the information on the 2013 
summer camps. 
 

agriculture.technomuses.ca 
aviation.technomuses.ca 

sciencetech.technomuses.ca 
 

As mentioned above, we are committed to a fair and transparent Summer Camp 
registration process, supported by a fast and easy-to-navigate on-line registration system. 
 
If you have any questions about the registration process or summer camps at our three 
museums, please don’t hesitate to call the Reservation Office at 613-991-3053. 
 
Yves St-Onge 
Vice President, Public Affairs and Marketing 
Canada Science and Technology Museums Corporation 

http://www.agriculture.technomuses.ca/english/activities_events/summer_camps_2013.cfm
http://www.aviation.technomuses.ca/visit_us/at_the_museum/summercamps/
http://www.sciencetech.technomuses.ca/english/whatson/detailed_summer_daycamps.cfm

